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Background: With the expansion of virtual education and the necessity of integrating it with face-to-face instruction, particularly
in critical situations, evaluating the effectiveness of this educational approach and identifying its challenges are essential for
improving standardized virtual education in the future. This study aimed to assess students’ satisfaction with virtual education
during COVID-19 pandemic.

Methods and Materials: This descriptive cross-sectional study was conducted on 54 dental students enrolled in restorative
dentistry courses in 2022. A structured questionnaire with 47 questions was designed to evaluate students’ satisfaction with virtual
education and was distributed among students of the Department of Restorative Dentistry of International Campus, Tehran
University of Medical Sciences, via the Navid system. The validity of the questionnaire was assessed using the Content Validity
Ratio (CVR), and its reliability was confirmed through the test-retest method, percentage agreement, and Cronbach’s alpha
coefficient. Data were analyzed using SPSS software and descriptive statistics, including frequency and percentage. p<0.05 was
set as significant.

Results: The highest levels of satisfaction were reported for instructors’ teaching (71.86%), the content of the provided lesson
plans (79.22%), and instructor—student communication skills in online education (55.19%), all of which were considered
satisfactory. Satisfaction with the virtual learning system was also satisfactory (62.5%). In contrast, satisfaction with technical
support, internet speed, and bandwidth was low (25.11%). Satisfaction regarding the resolution of academic difficulties and
sufficient time for assignments and exercises (51.4%) was lower than satisfaction with teaching quality. Moreover, participants
reported low levels of satisfaction with the need for make-up sessions, opportunities for face-to-face meetings, bidirectional
communication between instructors and students, and interactions among students (39.28%)

Conclusion: Overall, students had a positive attitude toward virtual education and considered it beneficial despite several
limitations. It is recommended that students’ perspectives be systematically collected, and appropriate strategies be implemented
to strengthen strengths, address weaknesses, and improve the quality of virtual education.
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