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Background: Pediatric dental care faces challenges such as high costs, limited access, and behavioral management gaps. Service
quality significantly influences parents’ choice of dentists, with factors like trust, experience, clinic facilities, and peer
recommendations playing key roles. This study aimed to develop and validate a culturally adapted questionnaire to assess factors
affecting parental selection of pediatric dentists for children aged 2—6 in districts 1-6 of Tehran.

Methods and Materials: This cross-sectional study was conducted in 2021 at the School of Dentistry, Tehran University of
Medical Sciences. A structured questionnaire was developed based on validated international sources and culturally adapted to reflect
the social and economic context of Iranian society. The instrument aimed to assess key factors influencing parental choice of pediatric
dentists for children aged 2—6 attending kindergartens in districts 1-6 of Tehran, as well as to collect demographic data of
participating parents. The questionnaire’s validity and reliability were confirmed by an expert panel comprising pediatric dentists, a
public oral health specialist, and an epidemiologist. Sample size was calculated using PASS software based on multiple linear
regression parameters. Data analysis was performed using SPSS with linear regression modeling.

Results: The findings revealed that key factors influencing parents' choices included the dentist's friendly and effective
communication with the child (95.6%), respecting the patient (95.1%), cleanliness of the office environment (94.6%), management
of children's behavioral issues (91.7%), use of modern equipment and techniques (90.2%), effective communication between the
staff and child (89.7%), waiting times (81.9%), provision of comprehensive treatment information (80.9%), and the dentist's
appearance (75.5%). Conversely, factors such as the dentist's gender and proximity to the child's school were deemed less important
(35.3%).

Conclusion: The study identified effective communication with children, patient respect, and dental office cleanliness as key
determinants in parents’ choice of pediatric dentists. Improving these aspects in clinical practice may increase patient satisfaction
and offer a competitive advantage in pediatric dental practice.
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