Journal of Mashhad Dental School/ 2024/ volume 48/ number 2 Aﬂx

The Effect of Educational Intervention on Accuracy of Healthcare Providers in Referring
Oral Health Target Groups to the Dentists

Elham Bozorgmehr?!, Narges Shirzaee!, Marzie Deghatipour®”

!Assistant Professor, Department of Community Oral Health, School of Dentistry, Zahedan University of Medical Sciences,
Zahedan, Iran

Received: 5 August 2023, Accepted: 24 January 2024

Background: Educating oral healthcare providers can lead to oral health promotion in certain groups of the society. The aim of
this study was to evaluate how educational intervention would affect the ability of oral healthcare providers in correctly referring
target group patients.

Methods and Materials: Through this quasi-experimental interventional study, a total of 100 oral health target group patients,
including children under the age of 12 and pregnant women, were examined in terms of oral health. Patients were first examined
by a dental student and then by an oral healthcare provider in different healthcare centers of Zahedan city. After the first
examination, a two-hour theoretical and practical training course was conducted for healthcare providers. One week after
training, new patients were examined using the same examination protocol. Finally, the rate of "correct referrals” and "incorrect
referrals” by the healthcare providers were recorded before and after the educational intervention. Data were analyzed and
compared by SPSS19 software.

Results: The frequency of correct referral of children after the intervention was significantly higher compared to before
intervention (54% versus 74%). The frequency of correct referral of pregnant women also significantly increased following
receiving education (44% versus 80%). Although there was no agreement between the oral healthcare providers and the dentists
regarding the referral of target group patients prior to the intervention; however, the agreement rate after the intervention was
statistically significant (0.120 versus 0.600).

Conclusion: Training oral healthcare providers had a significant effect on increasing their ability in appropriate referral of oral
health target group patients.
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